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Abstract

This study identified the most important marketing
problems facing the electricity sector in Saudi Arabia, and
determined the causes of these problems. It particularly
focused on determining how to use social marketing to
promote the concept of the rationalization of electricity
consumption in Saudi Arabia. As a result, the author developed
an integrated model, which can lead to rationalization of this
consumption. Moreover, the study shed light on the most
important advertising channels, which can be used to increase
awareness among the customers with regards to this issue .

A sample of 230 students at Gassim University was
selected. The results revealed that the electricity sector in
Saudi Arabia does not use appropriate means, which could
directly help to increase awareness of rationalization of
electricity consumption among the citizens. In addition, there
was not enough focus on the advantages and benefits obtained
from rationalizing of energy consumption to the citizens. The
study recommends that the electricity sector should develop a
social marketing program, which help to achieve the principle
of rationalization of electricity consumption. Finally the author
reports that social media is one of the most important means
that can be used to persuade Saudis to rationalize their
electricity consumption.

Key Words: Social marketing, rationalization of electricity
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